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Support to helpdesks from MED-ENEC:

Support to existing local helpdesks
For EE and RE in buildings

At least one in each MEDA country (Algeria,
Egypt, Israel, Jordan, Lebanon, Morocco,
Palestine, Syria, Tunisia, Turkey).
MED-ENEC support will be in kind: training,
expertise, all kind of knowledge transfer.

Very limited support:. ~5 man-days per country: so
focus Is essential!
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Objective:
-feed the helpdesks with ideas and best practices
-develop an action plan for MED-ENEC support

-For helpdesks to establish contact with the pilot
projects

-form a network of local MED-ENEC helpdesks in all
the MEDA countries

Lets now look at the response of the questionnaires
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1. How would you describe your organisation?

A research A policy making A private An organization
organization body organization providing
promoting: information on:
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Ener g EII ency in the Construction
the Medite This project is funded by the European Union

2. What description matches best with your
helpdesk/information office?

I

Prouvding information is a core  Prowvding information is a not Prouvding information is not
activity of our organization core activity of our such an important activty
organization, but is thought to
be a very important activity
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3. Where does the budget for your helpdesk activities
come from?

4.
3.
2.

=

(@]
OCUIrRrUINMNCITWOUIA Ol
|

Central Provincial Municipal  Private funding, Advertisement Other
government government government especially:
funding funding funding
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Ener g EII izncy in the Construction
the Medite This project is funded by the European Union

4. How are the helpdesk/information office’s activities
funded?

Irregularly, on an ad-  Regular, fixed budget Regular, but the budget Other
hoc basis changes ewery year
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5. How many people (full-time equivalents)
work on the helpdesk/info office function?
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6. What information dissemination activities do you
undertake as a helpdesk/information office?

[ ]

Publication of Organization of
printed excursions or Organization of Publication of Project website
materials tours seminars or monitoring
lectures results
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7. What would you say is the level of technical
expertise on EE/RE in the construction sector within
your organization?

I

Very high High
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Ener g EII ency in the Construction
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8. What do you see as most important target group for
you as a helpdesk?

Professionals (private Policy makers Private people
and public)
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9. What do you think is your most important role as a
helpdesk?

4.
3.
2.
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Raising Answering Providing general Referring people
awareness of your questions of your information to the right source
target group target group of information
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Energy Efficiency in the Construction
Sector in the Mediterranean This project is funded by the European Union

10. How could you, as a helpdesk, co-operate with the pilot project in your country?

Publication of the pilot Referral by the helpdesk Joint publications Joint organization of  Organization of seminars
project by the helpdesk to the pilot project and excursions or tours or lectures
on the website \vice versa
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Helpdesk session program:.
— Discussion/Questions
— See some best practices from Europe
— Evaluate the helpdesks
— Develop a plan for supporting the helpdesks
— Start of MED-ENEC support for these helpdesks
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This project is funded by the European Union

thank you for your attention
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